
Alaska USA will never sell its member or client lists
or nonpublic personal information to any third party.

What nonpublic personal information does 
Alaska USA collect?

• Information received from you on applications or
other forms.

• Information about your transactions with 
Alaska USA, its affiliates, or others. 

• Information received from credit reporting
agencies. 

• Information obtained when verifying information
provided by you on applications or other forms,
such as from current or past employers, other
financial institutions where you conduct financial 
transactions, and other sources listed on
applications.

Employee access to information
The only Alaska USA employees who have access to
nonpublic personal information are those employees
who need that information in order to administer
accounts and transactions. Alaska USA maintains
physical, electronic, and procedural safeguards that
comply with federal regulations to guard nonpublic
personal information about its members and clients.

Disclosure of information
Alaska USA may disclose all of the information it
collects, as previously described:

• to subsidiaries, affiliates, and other companies
that perform marketing or other services on its
behalf; 

• to other financial institutions with whom it has
marketing or service agreements; and

• as otherwise permitted or required by law. 

These subsidiaries, affiliates, and companies that
assist Alaska USA in providing services will be given
only the information they need in order to provide
the service, and must agree to protect confidential
information. 

Alaska USA will never sell its member or client lists
or nonpublic personal information to any third party.
If your relationship with Alaska USA ends,
Alaska USA will not share information, except as
permitted or required by law.

About Alaska USA
Alaska USA Federal Credit Union is a member-
owned, not-for-profit financial cooperative. Its
volunteer board is elected from and by the
membership. The credit union also wholly-owns 
and operates Alaska USA Insurance Brokers,
Alaska USA Mortgage Company, Alaska USA 
Title Agency, and Alaska USA Trust Company, all 
of which adhere to this privacy policy. 

Alaska USA is committed to protecting your financial
privacy. If you have any questions, please contact
the Member Service Center:

• in Anchorage: 563-4567

• outside Anchorage: (800) 525-9094 

• TTY/Hearing impaired: (800) 742-7084 

• by mail:
Member Service Center
Alaska USA Federal Credit Union
P.O. Box 196613
Anchorage, AK 99519-6613

The Alaska USA Privacy Pledge

www.alaskausa.org

This privacy notice is required by law to explain how Alaska USA collects,
uses, and safeguards your personal financial information.
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